
Ordering Estoppels and Questionnaires 

Step 1: Go to Home - Castle Group (Castlegroup.com) 

Step 2: Select FL Resale Documents 

Step 3: Select Register for new users or Log In for recurring users. 
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Step 4: Log in with your credentials. 

Step 5: You will now see your dashboard. Here you can start a request, see pending request, 
and view completed request. 
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Step 6: Start a new request and enter the address, zip code, and unit number. 

If you don’t need to enter the unit number a list of units will be provided for you to select from as 
shown below. Please select the unit. 
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Step 7: Enter information as requested and select the documents you need to order. 

Please note that you will see Ocean Pointe Commons and the corresponding Ocean Pointe building (I, II, 
III, IV, or V). You will need to order both for Estoppels. 

Pricing is listed next to each document. 

Standard orders are delivered within 10 business days the day after the purchase is completed. 

Rush orders are delivered within 3 business days the day after the purchase is completed. 

You must select the delivery option before checking out. Please ensure you select the correct 
delivery option. 

See Below. 

OP Commons

OP Building I, II, III, 
IV, or V
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Step 8: Proceed to Check out, verify order details and pay. 

Please note that the estimated delivery date is listed on the order. 


